
Sunday morning in Cape Town...cold and wet...definitely not a Spring day. 
 
Here’s another typical week...the phone went and I was offered a day’s teaching in Durban.  Fly in at 6.00 and fly out at 
6.00...which meant getting up at 4.00am and getting back at 9.00pm which is a long day by any standards.  So Durban 
goes down in the books as another place I’ve been to without ever leaving the hotel I was working in.  The same thing 
happened once in Frankfurt except there I arrived in the dark and left in the dark.  At least I saw the sea from the hotel 
in Ballito. 
 
Next week is another teaching week with a course on writing.  Even I sometimes forget that in the deep mists of time I 
spent 8 years teaching English and so next week I’m up to my eyeballs again in semi colons and paragraphs. 
 
I’m not missing too many rugby games at the moment but I wasn’t too sure of the Australia-Ireland game.  Perhaps 
colleagues in Aus might care to update me on what happened! 
 
England continue winning and so do the Boks.  I’m thinking of getting a shirt half white and half green to watch the 
games. 
 
I’ve been updating my presence on LinkedIn and I’ll be posting this newsletter there as well.  I’ve got over 200 
connections so I might just as well inflict the jokes on them as well as your good selves. 
 
Off to California on Monday week for 8 days.  It’s the biennial SDI conference in Carlsbad.  Flying Emirates via Dubai 

which is rather a long detour but saves several hundred pounds of cost. 

Enjoy your week. 
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Value creating reading for business professionals 

18th September 2011 

This week we used, read, visited, played with... 

Sat next to a person with an Ipad this week and had a close look.  It’s a lovely clear screen but I’ll be waiting until 

Amazon come out with an equivalent which’ll give me Kindle capability, a USB port and Flash...I assume. 

Gave away some old clothes this week and the recipient was so pleased with the trousers that he wore them to Church.  

It’s the first time my trousers have been blessed, I’m reliably assured. 

 

(09-12) 05:25 PDT KUALA LUMPUR, Malaysia (AP) -- 

A captive orangutan often spotted smoking cigarettes given to her by zoo visitors is being forced to kick the habit, a 

Malaysian wildlife official said Monday. 

Government authorities seized the adult ape named Shirley from a state-run zoo in Malaysia's southern Johor state last 

week after she and several other animals there were deemed to be living in poor conditions. 

Shirley is now being quarantined at another zoo in a neighboring state and is expected to be sent to a Malaysian wildlife 

center on Borneo island within weeks. 

Melaka Zoo Director Ahmad Azhar Mohammed said Shirley is not being provided with any more cigarettes because 

"smoking is not normal behaviour for orangutans." 

Searching for value 

http://www.fastpencil.com/publications/1220-Negotiate-For-Value
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Telesales 

 
Here’s a tip for people doing business on the telephone. 
 
When you call someone whom you know make sure that the conversation starts like this: 
 
“Hello, Fred, this is Tom Beasor.  Howzit?” 
 
Fred immediately knows who it is and will respond. 
 
If you start the call with: 
 
“Hello, Fred, how are you?” 
 
Fred will immediately put you down as a spammer telesales person. 
 
These people never identify themselves until after they’ve greeted you so if you want to 
make your business connection feel that you’re genuine you must immediately introduce 
yourself and tell them who you are. 
 
With an accent like mine it’s rather easier than for many people but it will allow you to be 
received more successfully. 



         The search for value 

Negotiation Tips 
 

   546 

 

LinkedIn 

I’m a member of several negotiation forums on LinkedIn and I recommend them to you. 
 
There’s a wealth of information and knowledge there and people are generally more polite than 
you usually get on internet forums. 
 
It’s a great way to network but like the internet generally there’s a mountain of information there 
and it’s from real people rather than anonymous trolls and spammers. 
 
Spend 15 minutes there and join up.  You’ll build up your knowledge base considerably. 


